
 
SECURITY WARNING: 
E-MAIL ‘PHISHING’ SCAM 
 
Garden Island Federal Credit Union was recently the target of a phishing 
attack.  
 
Phishing is the practice of sending an e-mail that appears to be from a financial 
institution with the goal of persuading online banking users to share sensitive 
information that can be used to commit fraud or identity theft.  
 
This recent fraudulent e-mail is asking the receiver to answer a short survey and 
in return will receive $80 credit to their account.   
 
We did NOT send this message.  Do NOT click on the link.  Simply delete the 
message. 
 
If you responded to the message by sharing personal financial information, 
please contact us immediately by phone (the number is listed below for your 
convenience). We will give you instructions for changing your password and 
taking other steps to protect your accounts. 
 
Always remember that we will NEVER ask you to click on an e-mail link to share 
sensitive financial information. Please notify us whenever you receive a 
suspicious e-mail or have any other form of unsolicited contact from individuals 
seeking personal information about your accounts. 
 
Contact: Flo Tazaki 
  Phone:  (808) 245-2712, Ext. 222 
   
   OR 
 
  Gladdy Palaroan 
  Phone:  (808) 245-2712, Ext. 225 
    


